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This Help document contains correct e-mail settings for Vision It Hosting. It also contains information on how to log on
and use Vision It Hosting webmail from any web browser. Webmail Help begins on page 9.

The directions are made using Outlook 2003, but the menus are similar in Outlook 2007. If you are using Outlook
Express, directions begin on page 6.

Checking account settings in Microsoft Outlook

1. Select the Tools menu on the toolbar near the top left corner of your Outlook Interface.
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2. Select Accounts or E-mail Accounts from the menu.
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3. For Outlook 2003, Select View or change existing e-mail accounts and click Next.

This wizard will allow you to change the e-mail
accounts and directories that Dutlook uses.

E-mail

() Add a new e-mail account

() iew o change existing e-mail accounts

Directory

() add a new directory or address book
() Wiew or change existing directories or address books
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4. In Outlook 2003 and 2007, double click on your e-mail account to select it.
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E-mail Accounts
ﬁ ou can seleck an account and change its settings or remove it.
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5. Check your Internet E-mail Settings. Your Incoming mail server should be mail.yourdomainname.com, where
yourdomainname.com is your website. For instance, mine might be mail.visionitnow.com.
Your Outgoing mail server should be the same as your Incoming mail server. Your User Name should be your
entire e-mail address.
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User Information Server Information

faur Mame: !y.;u,» Mame | Incoming mail server (POP3): |mail.domainname.cnm |

E-mail Address: !Jrname@domainname.c0m| Oukgoing mail server (SMTP}: Imail.domainname.com |

—  Logon Information Tesk Settings

User Marme: |Jmame@d0mainnamelmm | After filing out the infarmation on this screen, we
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6. Do NOT check Log on using Secure Password Authentication (SPA). Click More Settings.
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7. Select the Outgoing Server Tab. Make sure that the checkbox labeled My outgoing server (SMTP) requires
authentication is checked. Make sure that Log on to incoming mail server before sending mail is selected.
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8. Select the Advanced tab. Make sure that your Incoming server (POP3) is set to 110. Make sure that your Outgoing
server (SMTP) is 25. It is recommended that you increase your Server Timeouts setting to 5 minutes by sliding
the arrow to the middle of the selection bar.
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If you are using Outlook Express, click on Tools > Accounts

¥ Outlook Express
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Select the Mail tab > Select Add to create a new account or your email account to make changes to your
settings. Creating a new mail account in Outlook is similar to creating a new account in Outlook. Your account
should be mail.yourdomain.com. To change your settings highlight your mail click and click properties.

Add b
ail Account Type Connectian |
hﬁ_:_i-f.';rn-ail.'-.-'in.-::-:urn rnail [default] Ay Available :
-
Sataz Default
sgro
Setup a Newsgroups account...

acts



Click Properties > Servers
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¥ mail.vin.com Properties
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The remaining steps are the same as the steps when using Outlook. Click Ok when all steps are completed.
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Accessing Webmail

1. Open a browser, such as Internet Explorer or Mozilla Firefox.

2. Type webmail.yourdomainname.com into your browser's address bar, where yourdomainname.com is your

website address. For instance, mine might be webmail.visionitnow.com.
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3. Your username is your entire e-mail address, yourusername@yourdomainname.com. The password for
webmail is the same as the password for your regular e-mail address.
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Username: | youremail@yourdomain.com |

Password: | password |
Language: |Engﬁsh @
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4. Click Log in! You can send and receive e-mails through this webmail interface from any computer, no matter your
location.

If you have any questions, please call 574-268-9800 or e-mail support@yvisionitnow.com. Thank you!
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